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Message from the Commissioner 

• 1 Million new titles issued 

• 1.1 Million titles migrated 

• 1400+ dealerships and license services 

• 1000+ ELT Lenders 

• 356k Electronic Liens Issued 



Overview 



Overview 

• Using VRS and Dealer Portal 

• Digital Titles 

• Upcoming VRS Changes 



    Using VRS and Dealer Portal 



 

  

 

 

 

 

   
 

Creating and Submitting Title Requests 

1. Select “Create New Vehicle Registration” under “Vehicle Registration Tools” 

2. Choose transaction type 

3. Follow guided steps for your transaction.  You will need transfer information, owner information, 
vehicle information, purchase price (excluding trade-ins), previous title state, trade-ins, liens, 
insurance information, and odometer statement. You will also need an Inventory Control Number for 
temp tags. 

4. Print Temp Tag or Transfer Slip along with completed TR-1/ DMV-1L form. 

When ready to send to DMV 

5. Login to VRS and find transaction. 

6. Click on the “Upload Documentation” button. 

7. Upload MCO/previous title, other supporting documentation, and system generated TR-1/DMV-1L 
form to DMV.  Do not mail a check or any paperwork. 

8. Submit to DMV 

9. Keep original documents for 3 years in paper or electronic form. 

Demo 



 

    
 

   

 

 
 

Viewing Status in Dealer Portal 

Title Applications are organized into the following statuses: 

PENDING 
The Title Application has been initiated. Additional action, such as evidence 
upload, is required for submission. 

SUBMITTED The Title Application is complete and has been submitted to the state DMV 
for review & processing. 

APPROVED The Title Application has been approved by the state DMV. 

REJECTED The Title Application has been rejected by the state DMV. Additional action 
is required for resubmission. 



Viewing Status in Dealer Portal 

Use left navigation to search by status 

View Status on Transactions 



Editing Fields in Dealer Portal 
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Withdrawing a Transaction 

Transactions that have been submitted to DMV but not yet approved can be withdrawn to allow for edits and 
resubmit to DMV. 

1. Search for the transaction needing correction 

2. Click “Withdraw” in top right 
3. Click “Edit” and make any necessary changes, including uploading any additional evidence. 
4. Click “Submit to State.” 



 

    

   

Resubmitting a Rejected Transaction 

Dealership notified via current sendback process. 

1. Locate request on the “Rejected” tab of the Dealer Portal. 
2. Review Rejection Reason 

3. Click “Upload Evidence” or the “…” to edit and make any necessary changes 
4. Click “Submit to State.” 
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VRS Update 

New Features in 2025 

• Boat Titles 

• Courtesy Delivery 

• Reconstructed Dealer Title Application 

• Requiring Driver or Company Identification on transactions 

Upcoming Changes in 2026 

• Email collection on owner information 

• Loading information from previous title number 

• Buy Here/Pay Here Dealers required to use ELT for any liens 



       

    

  

 

 

 

 

   

 

 

  

  

 

How Banks or Buy Here/Pay Here Enroll 

Working with an ELT Service Provider Using the Lien Management Portal 

Reach out to your preferred ELT Service 

Provider to enroll. 

Working with a Service Provider may be right 

for lienholders with higher volumes and / or 

those involved with multi-state lending and 

want to leverage an ELT Service Provider. 

Service Provider participants include DDI, PDP, 

Secure Title Administration, and Vitu CMS. 

1 

2 

3 

Contact enroll@champtitles.com to 

receive a sign-up link & answer any 

questions. 

Complete enrollment form provided. 

Receive access to the portal & WV 

Lender Code. 

Using the Lien Management portal may be right 

for lenders who are only participating in WV ELT 

and want to directly manage liens through a 

self-service portal. 

mailto:enroll@champtitles.com


  

 

VRS Support 

Phone: 877-260-5414 

Email: vrs@wvinteractive.com 

Training Videos: https://dmv.wv.gov/vrs 

mailto:vrs@wvinteractive.com
https://dmv.wv.gov/vrs


 Digital Titles 



Digital Titles 

Owner Trades in Car 
to Dealership

Dealership 
sends 

payment to 
bank

Bank creates 
lien release 
dealership

(2 -3 days)

Paper Title  (10-14 days)

Bank searches for 
title to mail

(4 -5 days)
Title is mailed with 

release
(2 -3 days)

Dealer has a title 
with lien release

(2 -3 days)

Dealer has clean 
title

Electronic Title (4 –   days)

Owner Trades in Car 
to Dealership

Dealership 
sends 

payment to 
bank

Bank 
releases the 

lien
(2 -3 days)

DMV prints and 
mails clean title

   –   days)

Digital Title  (2 –   days)

Dealer has clean 
title

Owner Trades in Car 
to Dealership

Dealership 
sends 

payment to 
bank

Bank 
releases the 

lien
(2 -3 days)



     Digital Titles – What do they look like? 

01001000 01100001 01110000 01110000 
01111001 00100000 00110001 00110110 
01110100 01101000 00100000 01000010 
01101001 01110010 01110100 01101000 
01100100 01100001 01111001 00100000 
01110100 01101111 00100000 01010110 
01100101 01101000 01101001 01100011 
01101100 01100101 00100000 01010010 
01100101 01100111 01101001 01110011 
01110100 01110010 01100001 01110100 
01101001 01101111 01101110 00100000 
01010011 01111001 01110011 01110100 
01100101 01101101 



   Digital Titles – Printed Version 



  Digital Titles – DTRO 



   
  

Digital Titles – 
Online Verification Portal 

https://go.wv.gov/digitaltitle 

https://go.wv.gov/digitaltitle


   Digital Titles – Title Vault 



 

 

  

 

  

 

 

  

Digital Titles – How Do You Get One? 

Dealer Titles 

1. Dealer creates Dealer Title transaction in VRS 

2. Dealer submits paperwork to DMV 

3. DMV approves and issues the Title 

4. Title instantly available within Title Vault 

Reassignment from another Dealership 

1. Original Dealership starts a Title Reassignment 

2. Receiving Dealer views Reassignment within Title Vault 

3. Receiving Dealer accepts Reassignment (can also reject to cancel process) 

4. Title instantly available within Title Vault 

Trade-In From Customer 

1. Dealer takes a vehicle with Electronic Lien or Existing Digital 

2. Dealer records trade-in within Title Vault 

3. Dealer uploads POA 

4. Title instantly available within Title Vault pending Lien Release 

Demo 



      

 
 

  

    

  
 

 

   

 
 

 
 

 

Digital Titles – How Do You Transfer Digital Title 

In-State Reassignment to Dealership 
1. Select Title in Title Vault and Click Reassignment 
2. Enter Receiving Dealer License Number 
3. Enter in Reassignment Details 
4. Upload POA and click Complete Reassignment 
5. Receiving Dealer will then need to accept the Reassignment 

Out of State Reassignment or Out of State Transfer 
1. Select Title in Title Vault and Click Reassignment 
2. Enter Receiving Dealership Information or Owner Information 
3. Enter in Reassignment Details 
4. Upload POA and click Complete Reassignment 
5. Print Digital Title and Digital Title Reassignment of Ownership Form 
6. Receiving Dealer or Buyer will use these documents to get a title within their state. 

In State Transfer 
1. Sell the car through VRS like today 
2. Upload POA and any other supporting documentation. 
3. (Nothing to upload for the digital title) 
4. Submit to DMV for approval 
5. DMV approves title onto buyer/bank 

Demo 



Digital Titles – Rollout 

Phase 1: Dealer Title and Reassignment Support 

• Pilot Dealerships in December 

• All Dealerships in Q2 2026 

Phase 2: Accept Trade-ins 

• Pilot Dealerships in February 

• All Dealerships in Q3 2026 

Phase 3: Citizen Digital Titles 

• Q4 2026 

Sign up to be 
Pilot Dealership 

  

 





tylertech.com 

https://tylertech.com
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