
Date Printed: Sep 24, 2026 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 2051109

Solicitation Description: Open-End Contract of Printers for WVDOT

Proc Type: Agency Master Agreement

Solicitation Closes Solicitation Response Version

2026-09-24 10:30 SR 0803 ESR09242600000003206 1

VENDOR

VC0000101635
ROBERT J YOUNG COMPANY LLC

Solicitation Number: ARFQ 0803 DOT2700000019

Total Bid: 115957 Response Date: 2026-09-24 Response Time: 09:39:24

Comments:  

FOR INFORMATION CONTACT THE BUYER
Kristine E James
304-558-0408
kristy.e.james@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Sep 24, 2026 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 HP OfficeJet Pro 9125E All-in-One Printer or 

equal
100.00000 EA 1159.570000 115957.00

Comm Code Manufacturer Specification Model #
43212100    

Commodity Line Comments: Proposing HP Color LaserJet Enterprise MFP X47635f.

Extended Description:
HP OfficeJet Pro 9125E All-in-One Printer or equal

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 2 Year Warranty or Better 100.00000 EA 0.000000 0.00

Comm Code Manufacturer Specification Model #
81111818    

Commodity Line Comments: 1-year HP manufacturer warranty is included in printer cost. This warranty covers hardware components and 
manufacturing malfunctions under normal use, including parts and labor expenses, for 12 months from the date of 
purchase.
If preferred, a service and supply agreement is also available through RJ Young, covering parts, labor, and toner 
for $70/per thirty minutes of travel plus a cost of $140.00 per hour plus a cost of $0.0216 per B/W impression and 
$0.108 per color impression.

Extended Description:
2 Year Warranty or Better
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Company Qualifications 

Since 1955, RJ Young (RJY) has been a trusted business partner in the Southeast, helping 

municipalities, educational systems, and businesses alike achieve maximum efficiency and 

productivity with the latest technology and award-winning service. Headquartered in Nashville, 

TN, RJY is the largest privately held dealer and the second-largest independent dealer of its kind 

in the United States, having been recognized by numerous publications for our commitment to 

excellence and standout We Make It Right™ guarantee. Our physical presence reaches 11 states 

across 29 branch locations. 

As an industry leader, our buying power brings the highest level of support and priority service to 

entities of all sizes and sectors. RJY proudly maintains a personalized level of support while 

providing the most cutting-edge technology solutions. Our ongoing commitment to developing and 

retaining top talent ensures our partnership adds strategic value to West Virginia Department of 

Transportation (WVDOT). 

Between cost savings, preventative maintenance, and post-sale account management, our 

experts bring ease to your process improvement, change management, green initiatives, and day-

to-day workflow efficiency. As business needs shift, RJY reliably assesses, consults, and 

implements adjustments to keep the solutions aligned with WVDOT’s goals. 
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We Make It Right™ Guarantee 

RJY’s signature We Make It Right™ Guarantee is simple. If you are not happy with our 

equipment, service, supplies, billing – anything – let us know and we’ll make it right, right away. 

Standing by this philosophy holds ourselves accountable to delivering superior, comprehensive 

experience and cost savings while easing your agency’s day-to-day workflows, efficiency, green 

initiatives, and full coverage process improvement and change management. 
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Mission Statement & Core Values 

RJY’s mission is to solve customer challenges using innovative technology solutions and services 

while having a positive impact on the lives of our team members and throughout our communities. 

 

The following core values guide how we serve our clients, support our teams, and deliver 

excellence in everything we do: 

 

 Integrity – Do the right thing. 

 

 Service – Serve others. 

 

 Accountability – Take ownership. 

 

 Empathy – Show grace. 

 

 Excellence – Demand greatness. 
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Solution Offerings 
 

Copiers, Printers, & Scanners 

The technology small to enterprise-level businesses rely on for daily imaging needs. 

 

Interactive Displays 

Enhance meetings, remote learning, and more with network and touch-screen interactive 

display solutions. 

 

Security Cameras & Access Control 

Limitlessly smart, scalable, and simple hardware and physical security solutions your team 

can count on. 

 

Document Management Systems 

Everyday business documents and files are stored, organized, and managed in a digital 

format. 

 

Production Print Solutions 

Maintain complete control of image quality, color, paper, stock, bindery, speed, deadline, 

and volume for your in-house print projects. 

 

Unified Business Communications 

VoIP and collaboration platforms that keep your teams connected and productive. 

 

Wide Format Printing 

Create high-quality print pieces in-house with wider printing capabilities. 

 

Mail Solutions 

                      Paper folders, pressure sealers, and mailing optimization technology simplify your mailings. 
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Superior Service 
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W-9 
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Reseller Authorization Letter 

 

  

mailto:Paul.Koontz@rjyoung.com
http://www.rjyoung.com/


                          RFQ Number 
   0803  
   DOT2700000019 

        RFP Title Open-Ended Contract 
of Printers  

Page Number 12 
 

 
 
 
 

 
 
 
 

Prepared by 

Paul Koontz 

Account Executive II 

Paul.Koontz@rjyoung.com 

(681) 489-0057 Ext: 3051 

RJ Young 

909 Iowa Street 

Salem, VA 24153 

www.rjyoung.com 

(540) 389-4400 

 

 

Vendor Experience 

 

RJY proudly supports an array of agencies with a broad range of technology solutions. The 

organizations below represent a sampling of our partners. 
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Imaging Partners 
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Designated Contact 
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Specifications 
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Service and Support  

 

Technicians Response Times 

 

Our core service initiative includes technicians who are vocationally exceptional, encourage 

superior communication, and understand customer needs. RJY technicians will communicate with 

WVDOT staff to enhance workflows based on machine capabilities and provide an enjoyable, 

hassle-free experience for end users.  

RJY’s service level agreement (SLA) guarantees a 4-hour response time. Upon completing each 

service call, the technician logs the number of copies made on device. These copies appear as 

credits on the next invoice, ensuring you aren’t charged copies you didn’t use.  

All RJY technical personnel are factory-trained and certified in the imaging product lines we 

represent. For ongoing training and development, we employ two full-time, factory-certified 

trainers who keep our 160+ technical staff members fully versed on the evolving technology 

solutions released by our manufacturers. 
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Employee Screening Process 

 

All RJY employees are physically located and authorized to work in the United States. We employ 

professionals who possess valid documentation and work authorization as required by applicable 

federal laws and regulations. 

As part of our pre-employment screening process, all employees undergo background checks 

conducted by First Advantage, a nationally recognized provider of employment screening 

services. Background screenings may include, as applicable and permitted by law, a Social 

Security Number trace, county criminal record searches, motor vehicle record checks, sex 

offender registry searches, and nationwide criminal database searches. 

Additionally, all employees are required to successfully complete a pre-employment drug 

screening. Employees may also be subject to reasonable suspicion or other drug testing as 

permitted by applicable law and company policy. 

RJY is committed to maintaining the highest standards of integrity, security, and professionalism 

for our clients. Our technicians will always present clear identification in the form of RJY-branded 

clothing and an ID badge. The exterior of their service vehicle will feature our brand as well.  
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Preventive Maintenance 

 

RJY incorporates preventative and predictive maintenance service approaches. Our technicians 

are incentivized to minimize customer downtime. During each visit, machines are cleaned and 

adjusted as part of our commitment to comprehensive preventative maintenance. In conjunction 

with preventative and predictive maintenance operations, RJY’s emphasis on exceptional end-

user training further minimizes call frequency.  

 

  

 

 

 

 

 

 

 

 

Help Desk  

  

RJY’s Help Desk assists in the minimization of end-user downtime through monitoring machine 

performance and call avoidance intervention. Monitoring software can automatically alert our team 

to potential failures, giving us the chance to proactively tackle end user disruptions. 

Each month, the team answers more than 1,000 calls addressing issues related to input and 

output RJY devices. Hardware and software specialists can remote into an end user’s desktop to 

efficiently assist with print/scan-related problems and, if needed, venture into application support 

for connected devices.  
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Account Management  

 

For your convenience, a service call or supply order may be placed by:  

 

• Calling our Customer Care team at 800-347-1955  

• Emailing our Customer Care team at CustomerCare@RJYoung.com   

• Submitting the request online via your ePass™ customer portal (available 24/7) 

• Initiating a Live Chat at www.rjyoung.com 

 

The status of your service call or supply order is viewable at any time on RJY’s ePass™ customer 

portal. If requested, WVDOT will have the option to receive automated service notifications. These 

notifications may be sent to an email address upon service call entry, call arrival, call completion, 

etc. 

 

 

 

 

 

 

An equipment ID is required to place service calls and supply orders. This ID number can be found 

on the RJY-branded ID tag affixed to the front of the machine. 
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ePASS™ Customer Portal 

 

Our ePASS™ Customer Portal gives you the flexibility to manage your account on your terms—

anytime, anywhere. With 24/7 access, you can place a supply order in seconds, submit a service 

request that routes directly to the technician, enter meter readings, and view invoices with 

convenient payment options—all in one streamlined workspace designed to make your day 

easier. You can also check the status of your service calls and supply orders. 

We’re committed to equipping our customers with practical tools that simplify day-to-day 

operations. ePASS™ is a convenient resource designed to facilitate the quickest response while 

keeping you in control, informed, and working more efficiently. 
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Equipment Specifications 
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